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CLINICAL SERVICES CONTRACT 
 

Welcome to Focused Assessment & Intervention! This document contains important information about my professional services and 
business policies. Please read it carefully and make note of any questions you may have so that we can discuss them at our first 
meeting. Signing this document will indicate that you have reviewed and understand this information, and it will represent an agreement 
between us, so it is important that you understand the information contained in this document and that all your questions regarding the 
information have been answered. 

Professional Background and Qualifications 
I earned my Doctorate in Philosophy in Clinical Psychology (PhD) in 2012 from the University of Texas Southwestern Medical Center in 
Dallas, TX. I then completed a Postdoctoral Fellowship in Pediatric Neuropsychology in 2014 at Baylor College of Medicine/Texas 
Children’s Hospital in Houston, TX. I am a licensed psychologist in the state of Missouri (License # 2015042889). Being licensed means 
that I passed a national licensing examination and a state written examination along with meeting other state training requirements 
determined by the Missouri State Committee of Psychologists. I am also certified as an Attention-Deficit/Hyperactivity Disorder 
(ADHD) Clinical Services Provider (ADHD-CCSP) through the Institute of Certified ADHD Professionals. This means that I have 
completed additional, specialized training in evidence-based tools and strategies for improving clinical outcomes and managing ADHD 
across the lifespan. 

While I have a specialty in ADHD and related diagnoses, throughout my career I have also been fortunate enough to provide 
psychological and neuropsychological services in a variety of settings, including schools, hospitals, outpatient clinics, and rehabilitation 
centers. I have provided clinical services to children, adolescents, and adults with a wide range of cognitive, emotional, and behavioral 
challenges. 

I am the owner of Focused Assessment and Intervention. As an independent practitioner, I am responsible for all of the services 
provided. Additionally, I am an active member of multiple professional organizations, including the American Psychological Association 
(APA), the Missouri Psychological Association (MOPA), the St. Louis Psychological Association, the American Academy of Clinical 
Neuropsychology (AACN), The American Professional Society of ADHD and Related Disorders (APSARD), the Attention-Deficit 
Disorder Association (ADDA), and Children and Adults with Attention-Deficit/Hyperactivity Disorder (CHADD). 

Overview of Services Offered 
My clinical services consist of both individual psychological/neuropsychological evaluations, as well as therapeutic/intervention services 
including cognitive intervention, individual psychotherapy, and behavioral parent training related to ADHD behaviors. 

If you could benefit from a treatment I cannot provide, I will do my best to help you get it. You have a right to ask me about such other 
treatments, their risks, and their benefits. Based on what I learn about your concerns/problems, I may recommend a medical evaluation, 
therapy/counseling, etc. If I do this, I will fully discuss my reasons with you, so that you can decide what is best. If you are treated by 
another professional, I will coordinate my services with him or her and with your own medical doctor if you want me to. 

Psychological and Neuropsychological Evaluations 

The goal of a psychological or neuropsychological evaluation is to explore and examine cognitive and behavioral factors that may 
explain why certain tasks or activities such as school, work, behavior, or maintaining social relationships, might be challenging. To do 
this, the psychologist gathers information about you from different sources, puts it all together, analyzes it, and determines if there are 
any neurological (i.e., brain-based) or psychological factors that may be getting in the way of your success. With that information, they 
will then provide specific, individualized recommendations for how you can function better. 

Psychological/neuropsychological evaluations involve the use of reliable and research-validated methods including but not limited to 
clinical interviewing and standardized testing to evaluate different areas of ability such as cognitive skills (e.g., attention, memory, verbal 
comprehension, processing speed, etc.), academic achievement, behavioral, and emotional functioning, intellectual abilities, and 
personality characteristics, among others. The areas assessed and the specific tests administered depend on the referral question. The 
procedure for selecting, giving, and scoring the tests, interpreting the results, and maintaining my privacy is carried out in accordance 
with the rules and guidelines of the American Psychological Association, the Health Insurance Portability and Accountability Act 
(HIPAA), and the laws and rules that govern the state of Missouri. 
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There are many reasons a psychological/neuropsychological evaluation may be helpful. These evaluations can assist in differentially 
diagnosing disorders that present with similar symptoms (e.g., severe anxiety in the presence of impaired attention, or impaired 
concentration in the presence of depression). Evaluations are often an essential part of treatment or educational planning, as well as 
predicting/determining response to interventions; this is in part because they provide a comprehensive picture of an individual’s 
cognitive and psychological strengths and weaknesses or barriers to treatment. 

Psychological and neuropsychological assessments are intended to be helpful in answering the referral question, but it is important to 
be aware that the specific outcome or findings of these services cannot be known in advance. Most people find it a helpful experience 
because the information provided by a comprehensive evaluation can inform treatment planning and increase self-understanding. Risks 
of assessment are minimal, but can include identification of specific areas of weakness as well as diagnosis of a psychological disorder, 
which may be uncomfortable for some people. Should you experience any discomfort during the assessment/evaluation process, please 
notify me so that I can address this with you. 

Request for High-Stakes Accommodations: For clients requesting accommodations for high-stakes testing such as the 
ACT/SAT/MCAT/etc., it is important to inform me of these circumstances as far in advance as possible, as there are strict deadlines for 
submitting this documentation. These processes can take a substantial amount of time to complete and require the involvement of 
several different agencies, including the student’s educational institution (if applicable) and the testing agencies themselves. Often the 
testing agencies require specific documentation, forms or other information that may not be included in a standard evaluation. 

Psychotherapy and Cognitive Function Intervention Therapy 

Psychotherapy is not easily described in general statements. It varies depending on the personalities of the psychologist and client, and 
the particular problems you hope to address. The goals for therapy may involve changing behavior and/or gaining a better 
understanding of your life and the decisions you have made or are trying to make. Psychotherapy is not like a medical doctor visit. 
Instead, it calls for a very active effort on your part. In order for the therapy to be most successful, you will have to work on things we 
talk about both during our sessions and at home. 

In contrast to general psychotherapy, therapeutic cognitive intervention focuses specifically on cognitive function (e.g., attention, 
memory, reasoning, executive function, problem solving and/or pragmatic functioning). Goals of cognitive intervention tend to be more 
specific than general therapy and often include the development and implementation of compensatory strategies to manage the 
performance of an activity (e.g., managing time or schedules, initiating, or organizing and sequencing tasks). 

I use an eclectic approach, meaning that I draw upon a variety of frameworks and methods that are specifically chosen to deal with the 
problems that you hope to address. These include but are not limited to cognitive behavioral and dialectical behavioral techniques, as 
well as mindfulness-based practices. The duration of therapy is something that is very difficult to predict in advance. Some clients may 
get the help they need in only a few sessions, while others may choose to continue therapy for several months or years. 

Therapy can have benefits and risks. Because it often involves discussing unpleasant aspects of your life, you may experience 
uncomfortable feelings like sadness, guilt, anger, frustration, loneliness, and helplessness. Making changes in your beliefs or behaviors 
can be difficult, and can sometimes be disruptive to the relationships you already have. You may find your relationship with your 
therapist to be a source of strong feelings. At times you may feel that you are not making enough progress. It is strongly recommended 
that you discuss any such feelings with me, as addressing these dynamics is often an important part of the therapeutic process. 

On the other hand, therapy has also been shown to have benefits for people who are motivated and actively engaged in the work 
involved. Therapy often leads to a significant reduction in negative feelings, better relationships, improved ability to cope with stressful 
feelings and difficult situations, and resolutions of specific problems. However, there are no guarantees about your specific therapy 
outcomes. 

Our first few sessions will involve an evaluation of your needs, your current concerns, and possibly the collection of additional 
information (standardized questionnaires, psychological testing etc.). After these initial sessions, I will be able to offer you some 
preliminary impressions of what our work will include and a treatment plan to follow, if you decide to continue with therapy. You should 
evaluate this information along with your own opinions of whether you feel comfortable about me working with you and/or your child. 
Also at this time, I will notify you if I believe that I am not the right therapist for you and/or your child, and, if so, I will give you referrals 
to other practitioners whom I believe are better suited to help you. 

Therapy involves a significant commitment of time, money, and energy, so you should be very careful about the therapist you select. If 
you have questions about my methods or approach, we should discuss them whenever they arise. If your doubts persist or you would 
like to see someone else, I will be happy to help you get connected with another mental health professional for a second opinion. 

Parent Behavior Training 
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Behaviorally oriented psychosocial treatments—also called behavior therapy or behavior modification—have a large scientific evidence 
base as a non-medical treatment for ADHD. Behavior therapy calls for a very active effort on your part. In order for the therapy to be 
most successful, you will have to work on things we talk about both during our sessions and at home. Consistency is key, so ongoing 
work outside of sessions is more important in behavior therapy than almost any other form of treatment. 

With behavior therapy, parents, teachers, and children learn specific techniques and skills that will help improve the child’s behavior. 
Parents and teachers then use the skills in their daily interactions with their child with ADHD, resulting in improvement in the child’s 
functioning in the key areas noted above. In addition, the children with ADHD use the skills they learn in their interactions with other 
children. Behavior management training involves multiple pieces, including but not limited to the teaching new of skills (to both the child 
and the parents), as well as making changes in the child’s environment(s). Some sessions may include only the parent(s), and some may 
include both parent(s) and the child. Again, these techniques are most effective when they are implemented across all environments, 
such as home, school, work, and in the community. 

Unlike medication, which can improve behavior quickly, behavior management training involves teaching and learning, and that takes 
time and practice. Along these lines, one of the most common risks of this type of treatment includes what psychologists call an 
“extinction burst”—this simply means that your child’s behavior many get worse before it gets better. However, these extinction bursts 
typically do not last long, particularly if the parents consistently utilize the strategies they learn in behavior management training. As 
with other forms of mental health services, other risks may include experiencing uncomfortable feelings (e.g. frustration, anger, sadness, 
anxiety, guilt, helplessness, or other difficult emotions). However, behavior management training has been shown to have significant 
benefits for people who undertake it seriously and is one of the best evidence-based treatments for behavioral difficulties in children. 

Our first session(s) will involve an evaluation of your needs. This may include talking with you, having you (and possibly other adults 
involved in the child’s life) complete questionnaires/forms, and at times standardized testing with the child. The type of evaluation 
procedures recommended will depend on your individual situation. By the end of this evaluation period, we will discuss my working 
understanding of your issues, my proposed treatment plan, as well as therapeutic objectives and possible outcomes. If you have 
questions about any of the procedures proposed/used in the course of treatment, their possible risks, my expertise in employing them, 
or about the treatment plan in general, please ask me. You also have the right to ask about other possible treatments for your 
condition/circumstance and their risks and benefits. You should evaluate this information along with your own opinions about whether 
you feel comfortable working with me. Additionally, if I believe that I cannot be helpful to you or that you could benefit from any 
treatments that I do not provide, I will give you referrals to other practitioners who I believe are better suited to help you or otherwise 
assist you in obtaining those treatments. 

Online Treatment 

In addition to providing in-person services, I also offer online treatment via telemedicine (videoconferencing) for therapy, cognitive 
function intervention, and parent behavior training. Feedback sessions following an evaluation can also be conducted via 
videoconferencing or telephone. Intake interviews and limited psychological/neuropsychological assessments may be offered via 
videoconferencing; this will be determined on a case-by-case basis. 

Testifying in Court 
If you become involved in legal proceedings that require my participation, you will be expected to pay for any professional time I spend 
on your legal matter. This includes any preparation and transportation time, even if I am called to testify by another party. Because of 
the complexity of legal involvement, I charge $450 per hour for preparation and travel, and attendance (including both waiting and 
participation) at any legal proceeding. It should be noted that I am not a certified child custody evaluator and will be unable to help you 
legally if this is your purpose in pursuing services with me. 

Dual Relationships 
Therapy never involves sexual, business, or any other dual relationships that could impair my objectivity, clinical judgment or therapeutic 
effectiveness or could be exploitative in nature. It is possible that during the course of your treatment, I may become aware of other 
preexisting relationships that may affect our work together, and I will do my best to resolve these situations ethically, but this may entail 
our needing to stop working together, depending upon the type of conflict. Please discuss this with me if you have questions or 
concerns. 

Termination of Services: 
In any sort of therapeutic relationship (in this case, psychotherapy, cognitive function intervention, and/or parent behavior training), 
deciding when to stop our work together is meant to be a mutual process. Before we stop, we will discuss how you will know if or when 
to come back or whether a regularly scheduled "check-in" might work best for you. If it is not possible for you to phase out of therapy, I 
recommend that we have closure on the therapy process with at least two termination sessions. 
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Noncompliance with treatment recommendations may necessitate early termination of services. I will look at your issues with you and 
exercise my educated judgment about what treatment will be in your best interest. Your responsibility is to make a good faith effort to 
fulfill the treatment recommendations to which you have agreed. If you have concerns or reservations about my treatment 
recommendations, I strongly encourage you to express them so that we can resolve any possible differences or misunderstandings. 

If during our work together I assess that I am not effective in helping you reach your therapeutic goals, I am obliged to discuss this with 
you and, if appropriate, terminate treatment and give you referrals that may be of help to you. If you request it and authorize it in 
writing, I may talk to the psychotherapist of your choice (with your permission only) in order to help with the transition. If at any time 
you would like another professional's opinion or wish to consult with another therapist, I will assist you in finding someone qualified. 
You have the right to terminate treatment at any time. If you choose to do so, I will offer to provide you with names of other qualified 
professionals whose services you might prefer. 

If you commit violence to, verbally or physically threaten or harass me, the office, or my family, I reserve the right to terminate your 
treatment unilaterally and immediately. Failure or refusal to pay for services after a reasonable time is another condition for termination 
of services. Please contact me to make arrangements any time your financial situation changes. 

Payment and Financial Arrangements 
Fee Schedule 

Considerable care has been taken to determine my fees. I want to assure you that our charges accurately reflect the complexity of care 
rendered and the skill and expertise required for your care. These fees are comparable to those of other highly qualified specialists. I do 
not offer “packaged” evaluation packets (that is, a set price for the evaluation). There are several reasons for this. 

We pride ourselves on tailoring our evaluations to the individual and the questions being addressed. Therefore, each evaluation is 
different, and as such, one set fee does not cover the range of evaluation services we provide. Fees are calculated based on the time it 
takes to complete an evaluation. 

If you have any questions regarding our financial policy, please do not hesitate to discuss them with us. 

Fees for primary services are as follows unless we have discussed alternative arrangements. A full list of additional services and 
associated fees is available on our website. 

 Intake Interview: $225 

 The Intake Interview is the first session for all clients, regardless of the type of service you are ultimately seeking 
(psychotherapy, cognitive function intervention, parent behavior training, or evaluation). 

 Psychotherapy: $125/45-minute session 

 Cognitive Function Intervention: $125/45-minute session 

 Parent Behavior Training: $125/45-minute session 

 Psychological/Neuropsychological Evaluation: $175/hour 

 This hourly rate includes all face-to-face time as well as any time I spend on the case when the client is not present, such 
as record review, consultations with other professionals you have authorized me to speak with on your behalf, scoring, 
interpretation, and preparation of a comprehensive written report. Fees are prorated by 15-minute increments. 

 Depending on the type of evaluation and specific referral questions, the time and cost may vary quite a bit. I will give you 
an estimate of the time and cost after our Intake Interview; keep in mind, however, that this is only an estimate and does 
not necessarily reflect the final amount. 

 If, during the Intake Interview, the decision is made not to proceed with an evaluation, only the fee for the interview will 
be charged. 

 After-Hours Sessions: Some clients request sessions outside of my regular therapy hours (after-hours or on a weekend). I am 
occasionally able to accommodate a limited number of these requests. Please note that I add a $100 fee to weekend or after-
hours meetings. 

 Administrative Tasks: $100/hour. 

 This includes tasks such as email, telephone, and/or text conversations lasting longer than 10 minutes with you or 
professionals whom you have authorized us to speak with on your behalf (outside the context of an evaluation), and/or 
any other tasks that you ask for outside of scheduled sessions. Fees are prorated to 15-minute increments. 
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 For any services provided, if you provide me with original copies of records that I have requested, rather than 
photocopies, and you want the original documents returned to you, you will be billed at the standard hourly rate for my 
time spent photocopying your records. 

 I also charge an administration fee of $20 and a $.50 copying fee per page for records requests outside of the two (2) 
copies of the report you will receive as a standard part of the evaluation process. 

 Legal Fees: If you become involved in legal proceedings that require my participation, you will be expected to pay for my 
professional time and services even if I have been called to testify by another party. Because of the difficulty of legal 
involvement and the interruption to my regular practice, I charge $450 per hour for preparation and attendance at any legal 
proceeding. I will provide bills/receipts at the end of each session expect to be paid upon receipt unless otherwise agreed-
upon. 

Payment for Service 

For in-person appointments and ongoing sessions, payment is due at the time of service with the exception of evaluation fees discussed 
below, or unless other arrangements have been made in advance. Payment may be made by check, cash, credit/debit card, or Health 
Savings account (HSA). A $30 fee will be charged for returned checks. 

For telepsychology sessions, you will be sent an email invoice immediately following the session, which is payable online. Any additional 
fees incurred (e.g., for administrative tasks) will be invoiced to you as well. Similarly, in cases of late cancellations or appointment no-
shows, you will be sent an email invoice for the fees incurred. Invoice payments may be made online by credit/debit card or HSA. If you 
prefer to pay with a check, simply contact me by replying to the invoice email. A $30 fee will be charged for returned checks. If you 
have questions about the services listed, amount owed, or anything else related to the invoice, you may contact me by replying to the 
invoice email. 

Payment for psychological/neuropsychological evaluations is due in multiple parts. The fee for the Intake Interview ($225) is due on the 
day of that appointment. At the conclusion of the diagnostic interview, I will provide you with an estimated total cost for the evaluation. 
Please note that this is only an estimate and does not necessarily reflect the final, total amount due. A fee of $600 is due on the day of 
the testing session; the remaining amount is due at the feedback session. Any additional fees incurred after the feedback session will be 
billed at the time they occur. 

Sliding Scale 

I offer a limited number of lower fee slots, based upon income and circumstances, for clients who are experiencing significant financial 
hardship or other extenuating circumstances. If my fee is a concern, please discuss it with me. If I am unable to accommodate your 
financial situation, I will provide you with referrals. If we arrange a reduced fee and we are meeting weekly, we will discuss a fee 
increase if you decide to reduce the frequency of our meetings. 

Overdue Balances 

It is the policy of this practice that clients shall not carry a balance of more than two sessions; if you are unable to pay this balance, we 
will discuss whether it makes sense to pause your care or develop another strategy so that you can avoid incurring additional debt. 
Please let me know if any problem arises during the course of therapy regarding your ability to make timely payments. 

In the rare occurrence of overdue or unpaid accounts (i.e., those which remain unpaid for 60 days and/or for which an agreed-upon 
payment plan has not been followed) may be turned over to a collection agency as a final resort for nonpayment. Should such action 
become necessary, associated costs will be included in the claim. In most collection situations, the only information released would be a 
client’s name, the nature of services provided, and the amount due. 

Insurance 

I am not contracted with insurance panels, meaning that I am considered an out-of-network provider. You may be eligible for 
reimbursement from your insurance company for some services, but you (not your insurance company) are responsible for full payment 
of my fees, and these must be paid at the time of service. As standard procedure, I will provide you with a billing statement (i.e., 
“superbill”) after each appointment/session to submit to your insurance carrier for potential reimbursement, should you choose to do so. 
As described below in the Confidentiality section, be aware that submitting a mental health invoice for reimbursement carries a certain 
amount of risk. 

Please note that it is your responsibility to verify coverage with your insurance company; that is, to find out exactly what reimbursement 
your policy covers for out-of-network services, specifically mental health services. A list of questions to help you in this process is 
available on our website. I will also be happy to help you in understanding the information you receive from your insurance company. 
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Availability and Contact Policy 
Availability 

Due to my work schedule, I am often not immediately available, as I do not answer the phone, respond to texts, or reply to emails when 
I am with a client. However, I do check my messages regularly and make every effort to return calls/texts/emails promptly (within 1-2 
business days). In emergency or crisis situations, please contact your primary care physician, the Behavioral Health Response Crisis 
Hotline at 314-469-6644, or call 911 and/or go to the nearest emergency room and ask for the mental health professional on call. If I 
will be unavailable for an extended period of time, I will alert you to this in advance. I will also provide you with the name of a colleague 
to contact, if necessary. 

Contacting Me 

When you need to contact me for any reason, these are the most effective ways to get in touch are: 

 By secure phone call/voicemail (314-391-6770) 

 By secure text message (314-391-6770) 

 By secure email (drrothhaar@focusedassessment.com) 

 By the secure contact page on the website (www.focusedassessment.com/contact) 

Certain messages, such as those related to administrative matters like appointment scheduling, or emails including requested 
documents, for example, will generally be returned within 1-2 business days. If you have a more involved question or matter that 
requires more than a brief conversation, we will need to schedule a phone call or video session specifically for this purpose; such 
sessions can usually be booked in a timely manner. Please note scheduled phone calls/video sessions will be charged at my standard 
hourly rate for the respective service type (prorated in 15-minute increments). Please note that any messages you send to me, in any 
form, are part of your record and are therefore subject to all the same laws and rights of access that any record is subject to. 

During our initial phone conversation(s), I requested your verbal permission to leave voice mail messages at the phone number(s) you 
provided to me, and to correspond by email. Written permission was requested as part of your intake paperwork. If you granted your 
consent, note that it can be revoked by you at any time. Note, too, that I take reasonable precautions to safeguard the confidentiality of 
my electronic records and communications, using a HIPAA compliant email service and secure fax; however, I cannot guarantee 
confidentiality with absolute certainty. It is important that we be able to communicate and also keep the confidential space that is vital 
to any therapeutic work. Please speak with me about any concerns you have regarding my preferred communication methods. 

Disclosure Regarding Third-Party Access to Communications 

Please know that if we use electronic communications methods, such as email, texting, online video, and possibly others, there are 
various technicians and administrators who maintain these services and may have access to the content of those communications. In 
some cases, these accesses are more likely than in others. If you choose to communicate with me by email or text message, be aware 
that messages are retained in the logs of your and my service providers, and security breaches may pose risk to your confidential or 
personal information. This is not expected or common, but is a risk to consider. 

Of special consideration are work email addresses. If you use your work email to communicate with me, your employer may access our 
email communications. There may be similar issues involved in school email or other email accounts associated with organizations that 
you are affiliated with. Additionally, people with access to your computer, mobile phone, and/or other devices may also have access to 
your email and/or text messages. Please take a moment to contemplate the risks involved if any of these persons were to access the 
messages we exchange with each other. 

Emergency Contact 

Please be aware that I am NOT available for after-hours crisis or emergency situations. In a crisis or emergency situation, please call 911 
or go to the nearest emergency room. The St. Louis Area 24-Hour Crisis Line number is 314-647-4357. The Access Crisis Intervention 
(ACI) 24-hour Hotline number is 800-811-4760. The Behavioral Health Response Crisis Hotline number is 314-469-6644. The National 
Suicide Prevention Lifeline number is 800-273-TALK (800-273-8255). 

If you need to contact me about an emergency, do so after you have called or obtained emergency services. The best method to reach 
me is by phone (314-391-6770); if necessary, please leave a voicemail and then follow up with a secure text message. 

Confidentiality 
[this section applies to adult clients only; minor confidentiality is addressed in an addendum] 



 Clinical Services Contract 
 

Focused Assessment and Intervention 
522 N New Ballas Rd, Suite 121 Creve Coeur, MO 63141 

drrothhaar@focusedassessment.com | 314-391-6770 | www.focusedassessment.com 
rev. 5/23/2020 -- 7 -- 

The law protects the privacy of all communications between a client and a psychologist. This means that your relationship with me as 
my client, all information disclosed in our sessions or during the course of an evaluation, and the written records of those 
sessions/evaluations are confidential and may not be revealed to anyone without your written permission. However, there are some 
important exceptions to confidentiality that require the disclosure of personal information without your consent. 

When Disclosure Is Required by Law 

I am legally obligated to take action to protect others from harm, even if I have to reveal some information about a client’s treatment. 
For example, if I believe that a child, elderly person, or disabled person is being abused or has been abused, I may be required to make a 
report to the appropriate state agency. 

If I believe that a client is threatening serious bodily harm to another individual, or to himself/herself, I am required to take protective 
actions. These actions may include notifying the potential victim, contacting the police, or seeking hospitalization for the client. 

In most legal proceedings, you have the right to prevent me from providing any information about your treatment. In some legal 
proceedings, a judge may order my testimony if he/she determines that the issues demand it, and I must comply with that court order. 

When Disclosure May Be Required 

When attempting to obtain reimbursement from insurance companies, sometimes treatment summaries or progress toward goals are 
required to access for medical necessity. It is not my practice to release any information to insurance companies and will only do so 
unless explicitly authorized by you in writing and at my discretion. While insurance companies claim to keep your information 
confidential, I have no control over the information once it leaves my office. 

In the event there is an outstanding balance for which payment has not been made for an extended period of time, the account may be 
turned over to a collection agency. 

Additionally, I may occasionally find it helpful to consult other professionals about a case. During a consultation, I make every effort to 
avoid revealing the identity of my client. The consultant is also legally bound to keep the information confidential. Ordinarily, I will not 
tell you about these consultations unless I believe that it is important to our work together. 

Please note that breaking confidentiality because of issues of abuse/neglect, threat of serious bodily harm to oneself or others, 
subpoenas, court order, and collection of outstanding payment are highly unusual in my practice. If such a situation occurs, I will 
attempt to fully discuss it with you before taking any action. If it becomes necessary to release information, it will be made in such a 
way as to protect as much confidentiality as possible. If you have any questions or concerns about confidentiality, it is important that 
we discuss them. I will be happy to discuss these issues with you and provide clarification when possible. 

Right to Access Records/Release of Records 

I will review all testing results with you and offer you opportunities to review raw testing data with me, unless there is a specific reason 
that I feel it would be harmful to you, in which case I will explain my rationale and we will discuss this together. Because of the 
proprietary nature of assessment materials (such as test booklets, test protocols, test questions, scoring annuals, computer programs, 
and any other material that may be considered a test material covered by federal copyright and trade secret laws), I am not able to 
provide you with access to them, as these materials are not considered part of the medical/mental health record. I can release these 
(including the raw test data) only to another qualified mental health professional (except as otherwise required by law). 

I will forward copies of any reports or written summaries to others only with specific, written consent from you, though I routinely send 
this information to referring physicians (if applicable), unless you expressly ask me not to do so. 

Electronic Records Disclosure 
I keep and store records for each client in a record-keeping system produced and maintained by Google (G-Suite). This system is “cloud-
based,” meaning the records are stored on servers which are connected to the internet. Here are the ways in which the security of 
these records is maintained: 

 I have entered into a HIPAA Business Associate Agreement with Google. Because of this agreement, Google is obligated by 
federal law to protect these records from unauthorized use or disclosure. Google employs various technical security measures 
to maintain the protection of these records from unauthorized use or disclosure. 

 The computers on which these records are stored are kept in secure data centers, where various physical security measures 
are used to maintain the protection of the computers from physical access by unauthorized persons. 

 Additionally, I have my own security measures for protecting the devices that I use to access these records: 
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 On computers, I employ firewalls, antivirus software, passwords, and disk encryption to protect the computer from 
unauthorized access and thus to protect the records from unauthorized access. 

 With mobile devices, I use passwords, remote tracking, and remote wipe to maintain the security of the device and 
prevent unauthorized persons from using it to access my records. 

Here are things to keep in mind about my record-keeping system: 

 While my record-keeping company and I both use security measures to protect these records, their security cannot be 
guaranteed. 

 Some workforce members at Google, such as engineers or administrators, may have the ability to access these records for the 
purpose of maintaining the system itself. As a HIPAA Business Associate, Google is obligated by law to train their staff on the 
proper maintenance of confidential records and to prevent misuse or unauthorized disclosure of these records. This protection 
cannot be guaranteed, however. 

 My record-keeping company keeps a log of my transactions with the system for various purposes, including maintaining the 
integrity of the records and allowing for security audits. My records are maintained for a period of not fewer than five years 
after the last date of service rendered, or not less than the time required by other regulations, if that is longer. 

Complaints 
If you have a concern or complaint about any aspect of your treatment, please speak with me about it. I will take your comments and 
criticisms very seriously and respond with care and respect. If you believe that I have been unwilling to listen and/or respond, or that I 
have behaved unethically, you can contact you can contact the State Committee of Psychologists, which oversees licensing, and they 
will review the services I have provided. 

State Committee of Psychologists 
3605 Missouri Boulevard 

P.O. Box 1335 
Jefferson City, MO 65102-1335 

573.751.0099 
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